SELECTIVE

BE UNIQUELY INSURED®

(o
|I—
Q
-}
i

SELECTIVE RECEIVES "ALL-STAR
CARRIER” RECOGNITION IN
INSURANCE BUSINESS
AMERICA'S ANNUAL BROKERS
ON CARRIERS SURVEY

BRANCHVILLE, N.J., July 25, 2019 /PRNewswire/ -- Selective Insurance Company of America, the lead insurance company
of Selective Insurance Group, Inc. (NASDAQ: SIGlI), is pleased to announce it has been recognized as an "All-Star Carrier" by
Insurance Business America (IBA) for superior performance in eight key categories. This honor is based on feedback from
IBA's annual Brokers on Carriers survey that evaluates property and casualty insurance carriers in areas such as
underwriting expertise, range of products, claims processing and commitment to the broker distribution channel. Brokers
rated carriers on a scale of one (poor) to ten (excellent) — carriers that received an average of 8.0 or higher in a category
earned a five-star rating for that category. Selective received a five-star rating in every category and was the sole carrier to
do so.

"We are pleased to be recognized by the broker community as an 'All-Star Carrier'. It's a testament to the strong partnership
we have with our 'ivy league' agents as we work to uniquely serve every one of our mutual customers," said Gregory
Murphy, Chairman and CEO. "At Selective, we are committed to the independent insurance agent distribution channel
because we understand the value agents provide. We work together to exceed customer expectations by anticipating and
delivering upon what customers want from their insurance partners.”

Selective remains competitive by providing true franchise value with its distribution partners, as well as a unique field model
enabled with sophisticated underwriting and claims tools, and superior customer service delivered by best-in-class
employees. Selective's commitment to the unique collaborative model between its employees, independent agency
partners, and customers helps the company deliver on its promise for customers to "be uniquely insured" by understanding,
anticipating and providing for the unique needs of every policyholder.

"We continue to invest in strategies that support both our agency partners and our mutual customers by addressing their
unique needs and rising expectations with innovative and customized solutions," said John Marchioni, President and Chief
Operating Officer. "We believe the biggest opportunities for innovation are where the customer and the product meet — our

agents are a critical element in delivering that unique experience."

According to IBA, in comparison to last year's Brokers on Carriers survey results, carrier performance has generally
improved. The most significant increases in performance by all carriers were found in range of products, quick quotes, and
technology and automation. The full results of the Brokers on Carriers survey are featured in Insurance Business
America's7.07 issue.

About Selective Insurance Group, Inc.

Selective Insurance Group, Inc. is a holding company for 10 property and casualty insurance companies rated "A" (Excellent)
by A.M. Best. Through independent agents, the insurance companies offer standard and specialty insurance for commercial
and personal risks and flood insurance through the National Flood Insurance Program's Write Your Own Program.
Selective's unique position as both a leading insurance group and an employer of choice is recognized in a wide variety of
awards and honors, including the Fortune 1000 and being named one of "America's Best Mid-Size Employers" by Forbes

Magazine. For more information about Selective, visit www.Selective.com.

l#ZCision View original content to download multimedia:http://www.prnewswire.com/news-releaseS/Selective-Clone-V2-

receives-all-star-carrier-recognition-in-insurance-business-americas-annual-brokers-on-carriers-survey-300891208.html

Page 1 of 2


https://c212.net/c/link/?t=0&l=en&o=2534984-1&h=223906242&u=https%3A%2F%2Fwww.insurancebusinessmag.com%2Fus%2Fcontents%2Fe-magazine.aspx%3Fid%3D173444%26utm_source%3Diboca%26utm_medium%3Demag%26utm_campaign%3DInsurance%2520Business%2520America%2520issue%25207.07&a=7.07+issue
https://c212.net/c/link/?t=0&l=en&o=2534984-1&h=970399156&u=http%3A%2F%2Fwww.selective.com%2F&a=www.Selective.com
http://www.prnewswire.com/news-releaseS/Selective-Clone-V2-receives-all-star-carrier-recognition-in-insurance-business-americas-annual-brokers-on-carriers-survey-300891208.html
https://selective-clone-v2.prod-use1.investis.com/
javascript:;

SOURCE Selective Insurance Group, Inc.

Page 2 of 2





